Feedback Evaluation (2018-19)

Feedback from all the different stakeholders is essential for the proper evaluation and
uplift of any organization. For this purpose, feedback forms are generated emphasizing
the different service-oriented areas of interest for different stakeholders. Apart from
students’ feedback, feedback from parents and alumni have been collected and
analyzed. All types of feedbacks have been taken online. Here, Satisfied have assumed
by accumulating the results of Excellent, Good and satisfied marker.

Parent’s Feedback:

Analysis of parent’s feedback forms reveal that 95% percent parents are satisfied
(Excellent 40 %, Good 30% , satisfactory25 %, Non-satisfactory 5%)with the curricular
aspects designed for the students, 91% percent parents are satisfied with Teaching-
Learning and Evaluation adopted by this college (Excellent - 32%, Good 38% |,
satisfactory21 %, Non-satisfactory 9%), 73% percent parents are satisfied with the
Infrastructure and Learning Resources provided by the college (Excellent - 12%, Good
28% , satisfactory 33 %, Non-satisfactory 27 %) and 88 %percent parents are satisfied
with Student Support and Progression (Excellent - 41%, Good 29 %, satisfactory 18 %,
Non-satisfactory 12 %). The plot has been depicted in Figure 1.
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Fig 1: Parent’s feedback evaluation
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Alumni Feedback:

IQAC has also taken initiative to collect and analyze Alumni Feedback. Several questions
have been asked and alumni gave their true response. The result is as follows:

98% alumni satisfied with Admission Procedure, 75% are with Laboratories &
Equipment, 58% with Class Room, 20% with Internet & WIFi, 50% Quality of teaching-
learning Support material, 90% Sports & Cultural Facilities, 80% Evaluation System,
70% Hostel facilities, 60%]library/reading room facilities, 10%0n campus training &
placement opportunities provided to you,20% carrier counseling & guidance for higher
studies from T & P cell, 70% canteen facilities,70% Environment, 75% teacher-student
relationship. The plot has been depicted in Figure 2.
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Fig 2: Alumni feedback evaluation is shown
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Student’s Feedback:
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Fig 3: Students feedback analysis

Student’s feedback is the most important and basic requirement for an institution to
progress. The feedback has been taken separately for male and female students and a
total of 1728 samples( male- 816, female 912) have been studied. Analyzing the
feedback report for 2018-19, it has been observed that 88.36 % student are satisfied
with the “teaching & learning “, 94.38 % students are happy with “library”, 84.49% are

satisfied with

“evaluation

"

infrastructure” criterion. The plot has been depicted in Figure 3.
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